OnTime Mobile App

User Guide

Installing the App — for subcontractors

Before using the OnTime app you will need to download and install it onto your
smartphone. It's available free from your app store and uses minimal data.

For Apple users only - a 12-digit redemption code is required to download the app.

The code will be provided to you by Wilson Security as part of the OnTime app
onboarding process, alternatively you may request it from your manager/ team leader
who can obtain one for you.

1. To go direct visit Alternatively, from your
https://play.google.com/store/apps/detail home screen tap Google
s?id=au.com.wilsonsecurity.ontime Play /

Tap the search box

Type OnTime and ()
select it from the
. Wilson: OnTir
OptlonS Wilson Security
2. Tap Install 3. It should appear on your

home screen. Accept
notifications if prompted.
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https://play.google.com/store/apps/details?id=au.com.wilsonsecurity.ontime
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OnTime Mobile App

Apple

1. On your phone screen,
tap App Store

—

3. Select Redeem Gift Card or Code

Account Done

Mandy Hooper

Purchased

Subscriptions.

Personalised Recommendations

Etsy - Shop special,
IS every day UPDATE

Bugfixes, to make your Etsy experience even smoother.
Loving Etsy?

G Microsoft Outiook

UPDATE

5. Type the 12-digit code exactly as it

appears
Cance! Redeem Code Redeem
Redeem your gift card using
the camera on your device
Jse
AJH4E4JTPLNA

E iTunes Pass

Done
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123

space return
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Tap the Profile icon

09:247

4 Search

al T =

foday ®

4. Choose You can also enter your
code manually

Cance Redeem Code

App Store
m

=

Redeem your gift card using
the camera on your device

. iTunes Pass

6. Hit Redeem

Cance Redeem Code Redeem

E

Redeem your gift card using
the camera on your device

AJH4E4J7PLNR

. iTunes Pass




W

OnTime Mobile App
I Redemption codes cannot be shared Code not working? Try a few times
between users. before contacting your manager/ team

leader.
The code can only be used one time per
person. Each user will require a different
redemption code.

You may be given a different code to try,
or referred to IT support for assistance.

7. Enter your Apple ID, hit Sign In 8. Tap OK
Redeem Code
Apple Media Services Terms
and Conditions have
changed.
Before you can proceed you must read
Sign In to iTunes Store S ScOpt s o o &
To continue, enter the password for
your Apple ID
*mandyclough76@gmail.com” Cance oK
Cancel Sign In
9. Hit Agree 10. Tap Done
Cance Terms & Conditions Agree Bedeam Codo Bone

iTunes Store
TERMS OF SERVICE

Apple Media Services Terms and Conditions

You've successfully redeemed your code.

12. Choose Allow

nlime

“OnTime"” Would Like to Send
You Notifications
Notifications may include alerts,

‘sounds and icon badges. These can be
o in Settings.
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